[image: image1.png]


[image: image2.png]e



[image: image3.jpg]


[image: image4.emf]

[image: image5.jpg]


[image: image6.jpg]PayPoint




Your Estate Team & Local Office
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Areas Covered by Gwersyllt Estate Office are…
Bradley
Cefn y Bedd/Tanyrallt
Gwersyllt
Llay
Pandy

Rhosrobin
Summerhill
Your Housing Office:- 
Gwersyllt Estate Office




    


2 Wheatsheaf Lane







     
Gwersyllt





     
Wrexham







LL11 4DT
Office Opening Times:-  
Monday – Thursday 
9.00 a.m. – 4.30 p.m.






Friday 







9.00 a.m. – 4.00 p.m.

Your Housing Office Team 

Estate Manager



-
Christine Jones
Assistant Managers


-
Helen Hughes








Jan Martin

Housing Assistants


-
Amiee Hughes 








Sandra Phillips








Vicky Roden 
Housing Assistant/Receptionists-
Eileen Owen








Ellen Edge

Tenancy Support Officer

-
Stephen Evans
Estate Caretaker



-
To Be Appointed
Local Members: 

Gwersyllt East
-
Cllr T. George

& South
       
Cllr D. J. Griffiths   

Gwersyllt North
–
Cllr Michael Williams

Gwersyllt West 
–     
Cllr O Arfon Jones

Llay 
– 
Cllr Peter Davies



Cllr Malcolm Williams

Useful Telephone Numbers
Gwersyllt Housing Office – 01978 722100
Ruthin Road Housing Services – 01978 315300
Housing Benefits – 01978 292033
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Local Schools 
- Education Dept, Tŷ Henblas, Wrexham 
- Tel. 01978 297401 
- Email:- education@wrexham.gov.uk
Dee Valley Water – 01978 833200

To check gas supplier – 0845 955 5510 (British Gas)

To check electricity supplier – 0845 2721212 (Manweb)

Transco – 0870 6081524
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Overview of Services:
· Tenant Involvement 
· Paying your rent

· Other Payments can be made at your local Housing    

        Office such as Council Tax, Water Rates etc. 
·    Repairs Reporting
·    The Tenancy Support Service

·    Letting Properties
· General Housing advice and assistance
· Estate Management
· Environmental Initiatives

Tenant Involvement
Any organisation works better if it gives customers the services it wants.

Wrexham Council is committed to involving its tenants and residents in its housing service, and in the decisions that affect your home and estate.
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Your views matter and they will help to shape your community and future housing services.
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If you wish to get involved, help is available. The Council will cover reasonable costs so that you are not out of pocket. There is also a free training programme for tenants who want to get involved, so that you can learn more about housing issues.
For further details about how to get involved and to find out whether there is an association active in your area, please contact Gwersyllt Estate Office.
Your Rent
Your rent is due weekly and there are four weeks during the year when rent is not collected. If you wish to pay your rent periodically e.g. fortnightly or monthly, you must do so in advance and by arrangement with your local Housing Office.
There are several ways to pay your rent:-

1.
By Direct Debit through your bank or building society. This is probably the best way to pay. Your rent is paid straight away and you’ll never forget to pay. The forms are simple to complete and can be obtained from Gwersyllt Estate Office.

2.
By cash, cheque, debit or credit card, using your rent payment swipe card at any Housing Office or at the Cash Office, Lambpit Street, Wrexham.
3.
A rent payment swipe card will be sent to you within two weeks of you signing your Tenancy Agreement, unless you choose to pay by Direct Debit. You can use your rent payment swipe card to pay your rent at any Post Office or shop displaying the Pay Point Symbol. Please remember payments made by Pay Point are not processed as quickly.
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4.  
You can send a cheque by post to any Housing Office or the Cash Office, Lambpit Street, Wrexham.

Please remember to include your name, address and rent reference number. Cheques should be made payable to “Wrexham County Borough Council”. 

5.  
The Council’s online payment facility:- www.wrexham.gov.uk/English/billpayments. This allows you to pay your rent directly and securely to the Council 24 hours a day, 7 days a week. All transactions are secure and backed by BT Trustwise.


6.  
Telephone payments can be made 24 hours a day, 7 days 
a week by telephoning 01978 292059 and following the simple instructions. Payments can be made using most credit or debit cards.

7.  
You will be sent a statement of your rent account on a quarterly basis (every three months). 

Help With Paying Your Rent

If you are receiving state benefits or are in work but on a low income, you may be able to get help with paying your weekly rent and/or your Council Tax. A form to claim Housing and Council Tax Benefit can be obtained from Gwersyllt Estate Office or by telephoning Housing Benefits Direct on 01978 292033. 

Other Payments – You can also pay other bills such as your Council Tax, garage rent, water rates and social services invoices.  
Repair Reporting
There are various ways to report a repair to the Council.

By Free phone – In April 2005 the Council introduced a free phone service for reporting all repairs. Calls are received at the Customer Service Centre by trained members of staff.  
The free phone number is 08000 855 808 
(PLEASE REMEMBER TO DIAL THE FULL NUMBER CAREFULLY).
At any Housing Office – Repairs can be reported at your local Housing Office using the direct line telephone.
Online Repair Reporting - Repairs can be reported on line via the Council’s website:- 
www.wrexham.gov.uk/English/council/Housing/repairs
Through your TV set – If you subscribe to SKY TV you can report repairs through the Council’s DigiTV service. 

The Council now operates an appointment system for repairs. When you report a repair to the Customer Service Centre you will be given an appointment date and time.

Tenancy Support
What is the Tenancy Support Service? 

The Tenancy Support Service is operated by Housing Services. It gives support to new or existing Council tenants, through a network of Tenancy Support Workers. It may be especially useful to you if you feel that you are going to struggle setting up your new home or may have problems with paying your bills for example.

What does the Tenancy Support Service do?

A Tenancy Support Worker can help you to set up your tenancy for example by arranging for the gas, electricity and water supplies to be connected. They can also help you to contact the Benefits Agency, give you help with managing your finances and help you with form filling.

A Tenancy Support Worker is not able to give you specialist advice, as this is not part of their work. They can point you in the right direction however, to access specialist services such as those for alcohol or mental health issues.
How do I access the Tenancy Support Service?

You can contact the Gwersyllt Estate Office or you could complete a referral form on line, just visit:- www.wrexham.gov.uk/english/council/Housing/tenancy_support.


Your Housing Options

We advise housing applicants to consider the full range of housing options that are available as there is great demand for accommodation in the Borough.  What are your options?

Council Accommodation - For housing, we can only help a small number of those who apply and the points’ scheme is used to help identify applicants who have the greatest housing need.
Mutual Exchanges - If you are a secure tenant you have the right to swap (exchange) your home with another secure Council tenant or Housing Association tenant. You must get our written agreement first and we can only refuse in certain circumstances.

There is a national scheme called ‘Homeswapper’ which you can access via the internet on www.homeswapper.co.uk.

You can indicate on your housing application form if you wish us to send you details about this scheme.
Nominations To Housing Associations - Housing Associations ask us to “nominate” applicants from our waiting list for around 50% of the Housing Association properties that become available. You should indicate on your application form if you would like to be considered for this. You can also apply separately to the Housing Association.

Shared Ownership/Affordable Housing - Housing Associations also provide some accommodation for part rent, part purchase or purchase at a discounted price. These schemes are designed to help people on low incomes or with limited savings to buy their own home. Housing Associations are currently working with us to provide more of this accommodation in the County. You should indicate on your housing application form if you want more information about these schemes.
Making an application for housing

Complete an application form

If you wish to apply for housing you must complete a housing application form and return it to one of the Council’s local housing offices. If you need any further assistance to complete the form please do not hesitate to ask.
It is very important that you complete this form as accurately and fully as possible. We will use this information to decide how many points you are entitled to. 

To support your application for housing you must provide proof of your name, address and present circumstances, for example any medical conditions you may have, access to children etc. The form contains details of what we require. If you do not provide this information we will not be able to accept your application.

Sheltered Accommodation

We manage two sheltered housing units in Gwersyllt, which are Glan Aber Court and Royal Court/Bickerton Drive.  These units benefit from the support of a resident or non-resident warden, a community alarm and/or adapted accommodation for those with mobility problems. 

This accommodation is normally let to:

· applicants over 60 years of age, or whose partners are over 60 years of age

· disabled applicants who have a need for this type of accommodation

Homeless Applicants

If you are homeless, the local authority may have a duty to assist you, under the Homeless Legislation Act.  Further information can be obtained from Gwersyllt Estate Office. 

Applications from Existing Council Tenants

Applications are welcomed from all existing Council tenants wishing to transfer to a more suitable property within the County Borough. 

Health or Social Care Needs

If you have a medical condition, disability or social need which can be improved by being re-housed, this will be taken into consideration.  
Registering Your Application

We will aim to register your application for housing onto the waiting list within 20 working days of receiving all the information we require. 
We will write to you to tell you how many points you have been awarded and whether this is likely to give you a high, medium or low position on the waiting list.  We will also inform you of any changes to your points total during the course of your application.

Alternative Languages or Formats

Would you like to receive any of our literature in a different format – for example Braille, cassette, text only copy or in a different language?

If so, please contact your Local Housing Office or the Housing Services, Ruthin Road, Wrexham, LL13 7TU.

Telephone number: 01978 315000

Fax number: 01978 315320

Email: housing@wrexham.gov.uk
Minicom: 01978 292067

General Information
Anti-Social Behaviour - Wrexham County Borough Council is working in close partnership with other agencies to combat anti-social behaviour.

The council believes that safety in your home and neighbourhood is a basic right.  Anti social behaviour or breaches of the Council’s Tenancy Agreement will not be tolerated.
Household Contents Insurance - The Council has building insurance but tenants should take out their own insurance for all the contents of their home. This means that in the event of fire, flood or theft you will have cover to help you replace any items that are lost or damaged.
The Council operates a Household Contents Insurance scheme. You can pay a premium every week together with your rent.  Further information can be obtained from Gwersyllt Estate Office.

Estate Management
A pleasant environment means a better quality of life for local people. A well cared for estate gives people a sense of pride in their community.  As a tenant of Wrexham County Borough Council you can help by keeping your home and garden tidy – the Council will also do its part by looking after your estate as a whole.


Housing Office – The staff spend a portion of their time on estates, identifying estate management problems that may arise, ranging from untidy gardens to abandoned cars and taking the appropriate action to address the issue. 

Your local Housing Office will be able to help you with any queries or complaints you may have about estate management and anti social behaviour problems in your area.
Estate Caretakers – All areas have estate caretakers who work on cleaning communal areas that are not the responsibility of tenants. They also report to the Estate Manager on the general estate environment. If you see any problems on your estate please contact your local Housing Office.  
Environmental Projects
In Gwersyllt
Each year, every Estate Office undertakes Environmental Projects in consultation with the Local Councillors.  These projects aim to improve the visual impact of an area and enhance the quality of life for residents.
Recent completed projects include:

· A face-lift for Aurelius House Flats in Gwersyllt

· Landscaping of First Avenue and Renfrew Close

· Landscaping in Bradley (Heol Y Ffynnon & Heol Y Parc)

· New fascias, soffitts and doors in Cefn Y Bedd 

· Fencing at Wheatsheaf Lane bungalows

· Improved Security at the rear of High Street flats in Gwersyllt, by re-designing the walls and installation of metal security fencing.

Further details of all of the completed and proposed projects for 2009/10 are on display in the reception area of Gwersyllt Estate Office.

Gwersyllt Initiatives
Gwersyllt & Llay In Bloom – This competition is now in its 6th year and invites all residents within the area to participate. Each entrant receives a certificate, with prizes and a trophy for the winners of each of the following three categories…

· Best Kept Garden

· Most Improved Garden (before & after photographs needed)

· Best Hanging Baskets & Tubs

The competition is advertised well in advance around the estates and entry forms can be collected from Gwersyllt Estate Office.

Gwersyllt & Llay Christmas Art Competition – This competition is in it’s 5th year and encourages children of school age living in the area to design a picture on a given theme which is set according to their age group.  

A presentation is held at Gwersyllt Estate Office, which is attended by Father Christmas travelling all the way from Lapland. Father Christmas writes a note in his diary each year to ensure that he arrives in Gwersyllt for the presentation on time!

Grow Together Community Garden – This is a new initiative which has recently been established within the community of Gwersyllt. This is a multi agency approach involving the Police, Youth Service, Environmental Services, Local Councillors and the Gwersyllt Housing Estate Office.

The aim of the project is to:-

* Promote Community Cohesion between local youths and residents.

* Enhance Multi Agency working

* To develop and operate a site to grow gardening produce to include flowers, herbs, vegetables and fruit.

* To reduce the level of anti-social behaviour in the community.

* To transfer skills between the group
To fulfil these aims:-

The group will consist of local residents acting as mentors for the youths in the area.

The group will promote the site and recruit members and volunteers to help them maintain the garden in its development. 

To help promote the gardening scheme a barbeque will be held on the land to the side of Renfrew Close on Saturday 18th July 2009 at 2pm, everyone welcome.
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